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— KRSH \RX HOWR\ WHDGIQJ RXU ILQDO QHZ VIIWMU EHIRWH
(DWHU $V \RX Z L@VHH IWKDV EHHQ D YHU EXW VMWP Z WK
®W Rl HYHOW VDNIQJ S@®FH LQ DGGIMRQ VR WKH XVXDO
DFDGHP LF LOVHUYHOQWRQV DV RXU RGHU WX GHQW JHWMHDG\ 1RU
VKH 1LQDOSXWK 1Q SWHSDIDMRQ IRU WKHIU * &6( DQG $ / HYHO
H[ DP LODMRQV

7KLV VILP Z H KDYH H[ SHUHQFHG GIMUXSVIRQ GXH VR WKH | LUV
WWDFKHU VWUNHV VHHQ LQ D® RWAVD GHFDGH + DYIQJ P RYHG VR

VKH * RRIGI SOWRLPP P DQ\ BMVRQV Z HUH DE®! VR VDNH SOFH

HP RVMI® DQG —Z DQWG VR VWDQN DRI RXU SDUHQW | RU ViKHLU

VXSSRUNZ MK VKLY 7KH * RYHUQP HQWKDV QRZ HQWALHG LOWR

GLVFXWIRQV Z VK VIKH DFKLQJ XQLRQV DQG Z H BRRN |RWZ DUG

VR D VHWBIP HQWZ KLFK LHFRJ QLVHV VIKH LR®! VDWWVFKRR® KDYH

SM\ HG GXUQJ ViKH WV \ HDU DQG VKH LOFUHDVHG Z RUINGRDG

VKDWD@WDI | KDYH H SHUHQFHG Z VK VMH VKUQNLQJ VXSSRUN
SWRYIGHG E\ H[ WAUQDODJ HQFLHV

—Z RX@ DOR @\H VR VNH VKLY RSSRUXQIW VR VIKDON DAP \ WIDII  Z KR QHYHU | DIOVR RI1HU ViKHLU
WP H VR HQDE® RXU WXGHQW VR DFKLHYH VKKHLU SRWAQWDO Z KHWKHU VKLY LV DWOXQFKWIP H DI ViAU
VFKRRORU GXUQJ VKH KRAGD\ ViKH\ WXO® DUH IDEX@RXV -WKDV EHHQ D KHPME DQG SUHWXLHG
WALP EXWWKH VLJQV DUH YHU. SRVIMIYH DQG DV —\DIG VR RXU<HDU  \AXGHQW DWWKH HQG RI ViKHLU
ILQDOP RFN H[ DP  ViKH\ MOWQHHG VR IRFXV QRZ RQ Z RINIQJ KDUG DQG GRIQJ KHIU EHW 4 \ RX
| HHOVKDW\ RXU VRQ GDXJKWAU Z RX@ EHQHIWI LRP DQ\  DGGIMRQDOVXSSRUARU JXIGDQFH LQ DQ\

Z D\ VKHQ S®IDVH GR P DNH FRODPWZ LV XV

7KH P XVIFDOVDBIQWRI P DQ\ Rl RXUWXGHQW LV RXWAVBQGLQJ DQG — FRQWOQXH VR EH XS@ WG E\
WCHLU H FHEBIQWSHU RWP DQFHV SDUAFX@UD RYHUVKH @WMHZ Z HHNHQGV Z VK JLRXSV SM\ LQJ DW
WH 0 XVIF [RU <RXWiK UHJLRQDOFRP SHWMRQV 2 XU P XVIF VMDFKHU/ DQG SHUSDWMF Wil [ LRP
WH 1 RUKDP SVRQVKILH 0 XVIF DQG 3HURLP Q) $UN 7KXWV 10 3$7 GR DQ DP D] IQJ MRE 1Q
LQVSILIQJ RXU\RXQJ P XVIFIDQV $ QXP EHURI WXGHQW LQ D@\ HDU JLRXSV KDYH DOR SDWHG
P XVLFDQJ UDGH H] DP LQDVIRQV VKLV VLP  Z H@GRQH VR VIKHP

-Q DGGMRQ VR P XVIF WHUH KDYH EHHQ QXP HURXV VSRUAQJ VXFFHWHVY VKLY VAP P RWMHFHQV®
ZIMK RXU<HDU DQG \WWDP V SDUAFLSDVQJ LQ VIKH LQGRRU DVKGMFV FRP SHWMRQV : H KDYH DOR
KDG RWHU DPYIVIHV VXFK DV Z RUTS ERRN GD\ VK DWWXGHQW KDYH SDUAFLSDWAG LQ DQG HOWR\ HG

— KRSH WMDW\ RX D@HQWR\ VKH ( DWHU EUHDN DQG Z H BRRN IRW DUG VR VHHIQJ D@WH WKGHQW
EDFNRQO RQGD\ WK $SUO

-DlQ 0 DWH\

, 0Q 0 DAH

+ HDGWIDFKHU
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: H@GRQH R DORI RXUP XMIFIDQV Z KR SHURWP HG EU@DQWD DWWKH 1 RUMDP SVRQ UHI LRQDOI HWAYDO
Rl 0 XVIF IRU<RXW RQ 0 DUFK WK )RXUJWRXSV ILRP 6SRQQH VRRN SDUN HDFK JIYIQJ DP D] LQJ
SHURW DQFHV DQG WHFHLYHG H FHEBIQWIHHGEDAN ILRP WH P HQWRUY [LRP 0 XMIE IRU <RXW 2 XU

JLRXSV LOFOXGHG 6SRQQDMDQFH %4.DW %DQG 6HQIRUBWIQIV DQG -D] ] 2 UFKHWAD

$@R WH 6SRQQH P XVIF HQKDQFHP HQWJLRXSV SHURLP HG 1Q RXU 6SUQJ &RQFHUNVRQ 7XHVGD\
HYHQIQ) VKRZ FDMQJ WH Z RQGHU XOP XVIEDODBIQWZ H KDYH DWBSRQQH 7R LRXQG RIl WWH WP WH
FRQFHUAEDQG N3j ] RUFKHWAD DQG EWDW EDQG KDYH JLYHQ FROFHUV VR . H\ 6VJH  WXGHQW IQ 1 + 36
DQG 7RZ FHMMU3UP DU VAKRROKLY Z HHN VR LOVSLLH WWH QH[ WI HQHUDARQ RI P XMIFIDQV

&RQI WD OMRQV VR DOMH WXGHQW LQYROHG

&RQI IDW@OMRQV DOR VR ELDW SO\ HY/ . DMH 6NH (P LO® 8 QGHZ RRG 7HIDQ 6VRNHV 0 LFKDHO: DUG
1DWWKD -DWGBIQH -DPHVY : RRGPDQ DQG 0 HRG\ 3RZH® ZKR WHSUHVHOWG 6SRQQH 1Q WH
1 RUMDP SVRQWKLLH &RXQW <RXVK %4.DW %DQG | RUWH 1 DARQDO<RXWK %4.DW %DQG &KDP SIRQWKISV 1Q
6VRFANSRUADWAH Z HHNHQG DQG %4.DW 6 SHRIDFXDUZ W 1 0 3$7

0 HRG\ 3RZ HODQG . DWH 6NH\ Z HUH DOR SO\ LQJ Z W <RXVK %4.DW DVWIAKH HYHQWZ MK WH EDQG
FOIP 1QJ WH $9660 &KDP SIRQWKLS VHPMRQ KRORXWY 7KH Z L@ORZ EH LHSUHVHOWQ) WHUFRXQW
QRWMVMDWIH ( XURSHDQ &KDP SIRQVKISYV DAO D® R 6Z HGHQLQ 0 D\ EXWDOR LQ 3DMQID / IMKXDQID

1Q

2 Q 6DWGD. 0 HRG\ DQG . DWH Z LOEH KHDGIQJ VR 5HSVRQ &RMIH IRUWH 1 DARQDO<RXWK %.DW
%DQG LHMGHMDY FX® LQDWQ LQ D FRQFHUMOQ 0 DQFKHWMURQ ( DWMUBDWILGED:  7KRP DV -XGIH Z L@
DOR EH UHSUHVHQWQJ 6SRQQH LQ WH 1 DWRQDORXWK 2 UFKHWAD Z KHQ WH\ JR RQ WHLU( DWMUVRXU
&RQI IDWOMRQV VR DARXUI DEX&RXV P XMFDQV
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$ JIRXS Rl <HDU WXGHQW KDG WH RSSRUXQIW VR YIMMIMKH 3LRBRILY

5)7 ' DYHOM -QWUDMRQDOS5DIO) LHIKW7HWP 1QDO VW UHFHQWD
7KH WXGHQW Z HUH WHDWG VR D VRXURI RQH Rl VIKH Z DUHKRXVHV VR VHH
KRZ 1+6 JRRGV DIHWRUIHG SURFHWHG DQG VKLSSHG DV Z HBDV VHHLQJ
RQH Rl WH EXIEBLQIV FXUHQM® EHQI FROWAKPMG Z IVK D VIBOX [LRP \W(H
VIW P DQDIHU

7KH IRXQG RXWP RWH DERXWWH LQIOHOFH Rl WIFKQR®J\ RQ WKH
®RIMMFV VHRRU DQG FDP H XS Z I WHIURZ Q LGHDV IRUWIFKQR®J\ Rl
WH IXVKUH VR [P SURYH WKLY VHRVRUI XUMHU

-Q DORWHU VHMWMRQ WH GMRYHHG P RUH DERXWWH LP SDFWRI
VXWILQDELDN RQ WKH P RYHP HOWRI JRRGV DQG FROVGHUHG WH QHHG
VR SDANDJH JRRGV 1Q D VDI H DQG VXWILQDE® P DQQHUE\ FUHDWQJ WHLU
RZ Q SDANDJLQJ IRUDQ HIJ GLRS DPAMW

3HWKDSV RQH Rl W{H P RWMOWILHWIQJ SDUNV RI WH GD\ Z DV Z KHQ WH %
WXGHQW Z HIH DE®! VR DW TXHWRQV VR YRXQWHUW/ ILRP  GLIHUHQW
VHRRW/ Rl WH VWM WR 1 LOG RXWP RUIH DERXWWHIU LRGHV 1Q &I DMFV DQG
KRZ WH WAP LODOLY FKDQIIQJ WH Z D\ RIMAFV IV RRNHG DWMQ WLV
DUHD 7KH P HAHSUIHVHQWWMYHV ILRP ' +/ 3LRAILY &IESHU 1 +6 DQG
P RWH

aA6™ prmwie "ef

: HOGROH \R DOWH <HDU WXGHQW ZKR KDYH D@QHDG\ VRUMG RXWWHU Z RWIN H SHUHQRH

SOFHP HQW-+ \ RX DWH D SDIHOWFDLHURI D <HDU ~ WXGHQWZ KR KDVQWGRQH WLV \ HWSGDWMH WL \R
KHS WHP VRXUH D SOFHP HOWRYHUWKH ( DAWMUKRAGD: V

4 \RX IXQ D EXVIQHW DQG FRX@ RIIHUD S@FHP HQMR RQH RI RXUWXGHQW HWHUIRURQH RUVE R
ZHHWIWRP WH W -X® SODVH JHMQ VRXFK Z MK HWKHUO U/ : DUDHU $: DUDHU VSRQQHRW XN
RUO U/: HWBA /: HWBA# VSRQQHRW XN
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/RWRI <HDU  WXGHQW WDQHHG VR VRXUAH WHIU SOFHP HOMRUWH @WZ HHN Rl WAP WK R

W-XO + \RX DWH D SDUHQWFDUHU RI RQH Rl WHVH \WWXGHQW SODVH HQFRXWDIH WKHP R
LQYHWAI DWA SOFHP HQARSSRUMQMHY DQG FRQBPAHP SE\ HUY DV VRRQ DV SRME®! 2 QFH SOFHP HQW
KDYH EHHQ IRXQG WH FDQ EH ®RJJHG RQ 8 QLRI VR HQVXH Z H FDQ SIRFHW \WKHP  1Q WP H IRUWH
SOFHP HOWR VBNH SOFH
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BLOFH ZH KDYH EHHQ ZRWNQJ ZIW G@FDO FRP SDQHV RQ WH
BLOYHUARQH 7HFKQRE®JI\ 3DWN VR LQVSILH RXU<HDU  VWXGHQW VR ELRDGHQ
WHU KRUJIRQV ZKHQ W FRPHV VR FDUHHY 6WGHQW FRP SOGMG
ZRINKRSV ZIW +H DIRQ /XQD] &RVZRUM 0 XGAHZ 0 HGID $KHDG
3DUQHUKLIS BLOHUAMRQH &RP SRUMAV 3XQFK ) OEUG DQG ' XFDW DQG
Z HUH DE®! R 11QG RXWP RUH DERXWZ KDWW(HVH FRP SDQIHV KDYH VR RITHU
BWGHQW DOR KDG WH RSSRUXQIW VR DW TXHWRQV VR VRP H Rl WH
HP SE&\ HY/ HP S\ HHV Rl WKHVH FRP SDQIHV VR 119G RXWP RUH DERXWZ KDW
DALY @NH VR Z RN 1Q BLOHUARQH 3DIN DQG Z IWKIQ D WIFK IQGXWA $ ERQXV
IRUVRP H WXGHQW RQ WH GD\ ZDV\R VHH D' XFDWP RVRUA F®I XS FRWH
IRUWKH [ LUAMMP H DQG VR VHH ' VFDQQIQJ LQ DFURQ Z WK + H DIRQ DQG R
QG RXWKRZ WKLY 1V IHYROMRQIMQJ WH VHRRU ) RXU VWXGHQW Z HUH
IGHQWHG E\ W GXUQJ WH GD\ DV SDUAFX@UY HQJDIHG DQG UHFHLYHG D
IDP L® HQW VR WH BLOYHUARQH 0 XVHXP  -DNH ) RUAMU ( @O DQGHO. DWH
/ HZ IVDQG 7D\ ®RU:  HARQ
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$ JIRXSR  <U WMGHQW YIMWG WH' DYHQM &DP SXV
R 1 RUMDP S\RQ &R@UH WR 11QG RXWP RUH DERXW WKH
H AMQJ FRXUHV WH RITHU VR VWXGHQW  6VGHQW HIWHU
FKRVH \R 110G RXWP RUH DERXW6WP  RU &UHDWYH SDWZ D\ V
DQG VRRN SDUMQ | RXU Gl HLHQWZ RUNVKRSY WURXJ KRXWWKH
GD\  7KH WMGHOW WRWRXJK® HOWR HG WH H SHUHQFH
Z KHWHUIWZ DV H SRUQJ WH KDIUDQG EHDXW VD®RQ RUWH
P RRU P HRKDQIF ZRUWKRS RU GHAGIQ) ZKR ZDV WKH
P XUWGHUHU GXUQJ D VRADOVAHQFHV VMMMRQ  7KH WXGHQW
ZHH FRP SCP HOMG E\ WH FRGUH WBII IRU WHU

HOWXVDVP  DQG HQIDIHP HQARQ WH GD\
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<HDU  SHOMRQWKISV6H (GXFDMRQ * LRZ QI XS DQG SXEHUIV Careers@Sponne

<HDU  &DUHHW/ ( GXFDMRQ 3DWZ D\ V DQG FKRIFHV
<HDU 5HDMRQWKISV6H (GXFOMRQ 5HDQ RYH5RAW

<HDU  (IMHU' WKIV(GXFDMRQ $BRKRO&GDMW % &MW & GUXJV RU) LODQADO GXFDARQ ) LDXG
$Z DUHQHW

<HDU  SHOMRQWKISV6H ( GXFDMRQ ) HUADN DQG 5HSLRGXPWYH + HDOK

<HDU  SHODMRQWKISV6H (GXFDMRQ +HDOK\ 5HOMRQVKISY

<HDU  &IM]HQWKIS (GXFDMRQ ([ WHP WP

Ypu-r ®[+ |iCf

<HDU +HDOM ( GXFDWRQ %DMF) IUMSIG  3HYHOVRQ RI -QIHRARQ DQG &DUHHYY ( GXFDMRQ
-QARGXPARQ VR 8 QLRI

<HDU &DWHHY/ ( GXFDWRQ 3WHSDUQJI |RURSVMRQ FKRIFHY DQG + HDOM ( GXFDMRQ %RG\ P DIH
<HDU ' WKXJV(GXMMRQ $®RKRCHZ DIHQHW DQG + HDOK ( GXFDMRQ &35

<HDU “QMOHWSDIHW - +DWP V. HHSILQJ GDW VDIH

<HDU 5HOMRQWKISV 6H ( GXFDWRQ  WHQ SDUIHQWQJ DQG + HDOK ( GXFDWRQ P HOQVICKHD®K
DZ DUHOHW

<HDU / UH 6N@

<HDU : H@EHCQI

! éTM TIYI

<HDU  &DUHHW/DWHP EQHV 8 7& 6LOYHUARQH
<HDU -QRWH W)RWP (YHQQ

<HDU ' DMFRYHUSQIYHUAW' D\ # ' HE\ 8 QIYHMW

<HDU  3DWZ D\ VHYHQIQJ

<HDU 7USWR3WRRIV' 5)7

<HDU -QGXVW $Z DUHOHW' D\ 1Q FROMQPURQ Z IVK $ KHDG 3 DUHUKLS DQG 0 ( 3& 6LOYHUARCH
<HDU  7US R 1 RUMDP S\RQ&R@IH H S®RUQI 67(0 RUEUHDWYH SDWZ D\V

lrd €7 A-

<HDU 7US W 610HUAMROH 7HFKQR®JI\ 3DWN
<HDU  %J %DQJ 7US
<HDU &9 ZUWQJ Z RINKRS Z IW RFDCHP S&\ HW/

Manage career

Manage your career
actively, make the most
of opportunities and
learn from setbacks.

Explore possibilities

Explore the full range
of possibilities open to
you and learn about

FECFUItMEnt processes
and the culture of different
workplaces.

Grow throughout life

Grow throughout life by
learning and reflecting
on yourself, your
background, and your

strengths.

See the big picture

See the big picture by
paying attention to how
the economy, politics
and society connect

with your own life and
career,

Create opportunities Balance life and work

Create opportunities

by being proactive

and building positive
relationships with others.

Balance your life as
aworker andfor
entrepreneur with your
wellbeing, other interests
and your involvement with
your family and community.
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6 RFFHUS WIMWAS FDGHP \ YIMWMG 6 SRQOH RQWH W 0 DUK VR VNH D * 1LY ) RRVED@O DWMUFDW Z W
RXU< VDQG< V

$ JUHDWP RWIQJ RI GU@ W@ JDP HV DQG D YHU FRP SHWAYH SHODAV WKRRWRXW7KH DOR VSRNH
VR WH J LY DERXWBRWV  RSSRUMQIMHY DWKH $ FDGHP \ EDVHG 1Q 0 LORQ . H\ QHV

7KDON\ RX VR WKH FRDFKHV -RWK DQG 6DP LD

IMWIMHUZ HEMW IRUP RUH LlQIRWP DWRQ Z Z Z VRAFHWIDWIMIFDGHP \ FR XN
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0 DV LHSRUAZ UWMQ E\ FDSVIIQ -RQDV + HIIRUG

$IWUD ®RQJ GUYH Z H [LQD@ DULYHG DWL RMQIKDP  7UHQWS QLYHUMW WH ER\ V Z HUH DOH FIWG Z WK
D KHD®K\ DP RXQWRI QHUYHV : HZ HUIH TXIEN® P HWE\ D YHU KH®IXOP HP EHURI Wil Z KR \KRZ HG
XV VR WH FRXUN DQG YIHZ 1QJ JDEBUY $1WAUZ DLP 1QJ XS DVDWDP Z HZ HUH 1Q VKH ] ROH DQG UHDG\ \R

Z 10 WH QDMRQDY

6FRUQJ HDUD (ZDQ 1 HORQ * 6 JDYH XV DQ P P HGIDW FRQILGHQFH ERRWV + RZ HYHU IWZ DV TXLEND
UHUDHG Z WK D JRDOILRP / XWMZ RUMV* $ * RIQ] ERZ IRUE®RZ WH IRWP IGDE® GHIHQWYH GXR R
+DUPA : DOHUDQG (ZDQ &DP HLRQ DW* ' DQG *. FDPH XS ZIW VRP H NH\  LOWUFHSMRQV DQG
WUQRYHU DARZ LQJ XV VR SX@DQ HOUD BIDG LQ WH | LUANT XDUMURI © HWHQ NHSWRXUP RP HQUXP
JRIQI Z KIGWOQRUHDMQJ RXUBIDG Z KIGWILQIVKLQJ WKH KDD DW

$1WAUD TXLEN EUHDN WKH ER\ V UH XHEIG DQG JDIQHG YHUEDOIHHGEDN ILRP RXUDP D LQJ FRDFKHV \R
VEZ HDN GHVIDLY 1Q WH JDP H $1WUWKH WKILG TXDUMUWKH GIDG | RUBSRQQH LOFUIHDVHG RQFH DIDIQ Z W D
P LLDJH Rl @\ XSV ILRP (ZDQ 1 HORQ P DNQJ WH VFRWH * RIQJ LQVR VIKH [LQDOT XDUMUZ H MWW
QHHGHG \R JLYH IMRQH @WBXVK

-HG $\ LIV QRZ DWFHQWH JDYH XV GH HQWYH UHIDELDN FRP IQJ XS Z MK D B®WRI LQMUHSWRQV DQG
WRSV 7KLY KHSHG XV VR UHIDIQ SRWHWIRQ DARZ LQJ 6SRQQH VR 1 XUMHU SUHYHOW XWMLZ RUA | LRP

VFRUQJ  7KH [ LQDOWRUH HQGHG P DNQJ 6SRQQH 6FKRROKH YHU [LUWMHYHUP HQVS ~ QDMRQDO
FKDP SIRQV

7HDP ILRP ®IVWR UIKW
+DUPA : (ZDQ& (ZDQ1l -RQDV+ &KDUIH6 -RWK +
+DW 0 )OQQ% +DU) % -HG$ -DNHO
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: KDWD | DQVDWIF | XQ P RLQIQJ DW/DGE\ 6FKRROIQ' DYHQWA  6SRQQHYV
< < ' DQFH®DGHW DXJKW& V 7KH &KDUBMRQ VR FRP SGM WKHLU
SIRMIPARQ -RVHSKLOH %ONHU
7R QMWK RII WH P RUQIQJ V Z RUIWKRS WH. D@SHURWP HG R WH < V
VDQG V Z KR Z HH D Z RQGHU XCDXGLHQFH

7KDQNV IRUKDYLQJ XV UDGE\
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6WRQJ 7HDP 3HURWP DQFH * LYHV 6SRQQH 6\
+ RUDHW | RREDAR] YIFRU DW(: 6

(: 66WII  6SRQQH 6D
YUGD\ W 0 DUK

7KH VFRUHIOH GRHV QRWM@WH WRU DV WLV Z DV
P XFK F&RVHUWKDQ D ILYH JRDOGLL I HHQFH 1RU RQJ
SHURGV (: 6 FDP H RXWRI \WKH EGF\V DWD Fas
7KHKRP HWDP FRQWR@IG \WH ED@Y HD SUHWMQJ
KUK XS WH SMK ZWK D FHUBIQ SHODW IRU
KDQGED@RYHUX®IG HDUD 1Q WH | LUMKDD

$V WH KDO CHYHB®RSHG 0U 7WKMBU EHIDQ
GIPMWQJ WH SDRH RI WH JDP H IRUWH YIMVRWDY
Z W VRP H SUHAMRQ SDWIQJ WDWHIP LODWAG WKH

WUHDWILRP W(H FRQWROMDW( : 6 Z HUH Hl HFEXWQJ DRRW WH FHQWH RI VKH | LHE

7KH IRZ DUWG WIXP YLDWIRI O U +R@P E\ 0 U' HXRR DQG 0 U &RUHOXV FDXVHG UHDOSWREGIP V DW
WHEDANIRU(: 6 ZIM HIRUNV WHERXQGIQJ RII WH SRW DQG ROH LOH STFDE® WXGIG RXWRURITVGH
EH RUH WH LOHYIVE B ELHDNWKILRXJIK FRP 1QJ OW LQ WH KDOD

7KHKRP HMGH Z HH VSXUHG LOWR DAARQ DQG Z IMK WHZ DLP  VSUQJ VXQ RQ WHWWEDANV WKH WIMWIG
WH 6 SRQQH GHIHQFH Z IMK QHDW RRVED@ HYHOW D@ Z LOQIQJ D SHQDWV GHVSIW WH SLIRWMAWIMRQV RI
LOQRFHOFH ILRP WH DZ D\ MGH 7KH VSRWNIEN Z DV GLIVSDWKHG H SHUR DQG WH MGHY Z HOWWR WH
GXIRXW DOVT XDWH

(: 6 WBUMG WH VHFRQG KDD WH EWIKWIMVEXWRQ D IR GRZ Q WWKH & W @QN WH WQDFIRXV 0 U
© RRGVZ DV VHQWSIDZ @ VXWRLQIQJ D QDWW VKRXGHUGIMBRFDMRQ LQ WKH SURFHW

$IWU D GIQIW\ GHD\ WH MGHV UHVXP HG 7KH ®W RI VER NH\ S@\HW/ 0 U : RRGV DQG 0 U
5IFKDUGVRQ Z KR KDG EHHQ KDYIQJ D EXV GD\ 1Q FHQWH P IGIHG VHHP HG VR JDOYDQIVH WKH DZ D\
VIGH DQG WH SUHWHG LHBIQUBMO [RUWH DG Z KIFEK HYHQWD® FDP H FRXUMM DUDIQ RI VRP H
VP DUAZ RUN DWAH I LRQWILRP 0 U &RUDHIXV

7KH WILG | RERZ HG VKRUAD DIWU DQG (: 6 VSXUHG RQ E\ ERIMMMRXV KRP H VXSSRUAZ HIH XQOXFN
VR KDYH D SHQD®V JLYHQ DQG WHQ RYHUX®IG

$ IRXUK FDP H IRUWH + RUDHW P IGZ D\ WILRXJK WH KDD ZKHQ 0 U 0 F* LRU LQD® IRXQG D JRRG
DUHD ILRP D FRUDHUZ KLFK Z DV UXWBMAD GVSDWKHG E\ WH LOGXWMRXVO0 U 2 * DG\

7KHKRP HMGH UH XVHG VR DFFHSWGH! HDADQG SXVKHG RQ RRNIQJ VR UHI DLQ D | RRWRES LQ KH 1] WWLH
7KH\ Z RX@ KDYH Z HH IMQRW RUVRP H WIXZ DUAZ RIN ILRP WWH WIDQG 1Q NHHSHUO U+RWQJ ZKR
SX@IG RIl D VHUHV Rl H FHIIQWDYHV 7KH DEVHQWO U &DVBA Z RX@ KDYH HOW\ HG WH EXWi SHURG
WDWRMRZ HG $V WH VKRW WDIOHG 1Q JRDEY Z HUH DOR SUHYHOWG E\ VRP H WP HO MW\GLWK VDFNDRJ
ILRP 0 U0 DWH

7KH Z IDQI®! |RUFRQWRORI WH FHOWH Rl VIKH | HG FRMQXHG DQG VARQJ SHURWP DQFHV ILRP 0 W/
0 RUMDQG 0 W/ $SSBE\ KHSHG 6SRQQH VHRXWH VRP H P XFK QHHGHG FRQWRO 7KH DZ D\ MIGH XVHG
WHIU UJKWZ 1QJ SDUHUKIS Rl 0V $P HQD DQG 0 W 6VRQH VR JLYH WKH KRP H MIGH D GHIHQWLYH
KHDGDFKH

(: 6 FROWOXHG VR SLHW RXWKMQJ WHIUSDWIQJ JDP HWR JRRG HI I HRWEXVWKH VHHP LQI® XELT XIVRXV
-RUEDQ : RRG 6SRQQH $OP QL P DQDIHG VR VOXIT RXWWKH WUHDMQ WH P LGG®! RI WH SDIN DQG
P DIQWAQ KLV MGHV FRQARCRI WH | RRVED®D

7KH I VKWH Z DV HITHRWYHO VHDOIG GHHS LOWR WH VHFRQG KDO Z IMK VKH WMINH RI WKH P DWK Z KHQ D
7111 GSSIQ) WKRWILRP WH 1QIP MBE®! 0 U + R@P E\ Z KMBIG RYHU WH NHHSHU $ VR®R HIIRUNV
WXQQQJ DIRXQG | LYH RSSRVMRQ SO\ HW/ 1Q WH SIRFHW [LRP 0 U ' HYRR DQG VUM IIQWK [LRP 0 U
&RUHDXV JDYH WH I W(WH D VFRUIHOOH Z KIFK  1Q WXW Z DV QRWD | DU LHWWQ RQ D P DWK WDWZ DV

HYHQ® FRQWMMG L[Q P DQ\ DUHDV RI WH SIVRK

0 DWK UHSRUAE\ 0 U O P LRY
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2 XU WKGHQW 1Q 6FAHQFH &XE KDYH EHHQ FROMOXIQ) WHU IQYHWMDARQV IQR ERW WWH
FRP P RQS@FH DQG WH XQXVXDO 7KH KDYH EHHQ LOARGXFHG VR WH Z RUTS Rl ) RUIHOMFV E\ VDNLQJ
DQG WHQ P DWKLQJ VR WHURZ QHU 1LQIHBUQW RQ JOWHV 7KH\ Z HUH VXUBUVHG DAWMMVAKRZ P DQ\
SUQW Z HIH XQXVDE®! EXWMVAINH D UHDO) RIHQMFV 2 [IFHUVKH. P DQDIHG VR P DWK GUONQI JDW
Z W RZ QHU DQG HYHQ GHGXFHG Z KLFK Rl VHYHUDODYDUDE®! P DWAUDY Z DV WH EHVWR GRFDWA DQG
UHYHDOMH 1 LQI HBUQW Z LWK

$Q LOYHWI DMRQ LOWR WH DP RXQWRI JDV IQ 111\ GUQNV LHYHD®IG D FBIDU @ON EHVE HHQ FRWADQG WKH
DP RXQWRI FDLERQ GIR[ IGH WH FROIIQHG  Z KIOWDQRWHU VHUHV RI LQYHVAI DMRQV LHYHD®IG WKDW
JOH XVHG E\ (J\ SWDQV Z DV QRWDV JRRG DV WH JOXH XVHG E\ WH 5RP DQV 3HKDSV WKH ELJJHW
VXUBUVH FDP H Z KHQ LQYHWM DAQJ WH DP RXQWRI Z DMUD QDSS\ FRX@ KRG 3RWIE® QRWD VXLBUWVH
DAXV SDUHQW EXWFHURLQ® IMZ DV VIR WH WXGHQW ) RUWKH UHFRUG MW DERXW Rl D @AH

ee¢>+ Cf b X

Y4IMMK GFIHQFH : HHN ELRXJKWIRFXV RQFH DIDIQ RQR
VRP H Rl WKH Z IGHUWDQIIQJ DVSHFW RI 6FHQFH RXWIGH RI WH
XVXDOFXUIFXOXP  -Q WH SHOXGAP DWW Z HHN EHIRUH WKH ( DVMU
EULHDN DV XVXDORXU . H 6VIJH  \WXGHQW SDUAFISDWAG LQ
SIRMFWZ RIN SUIHVHQWMG DV SRWMW/ DQG ZHWH JLYHQ SUHW/
P XFK IWHH UHJQ DV R KRZ WH FRP SOGMAG WWHP DQG KH
P DWIUDY XVHG

© VK WH RQ® P DNRUUGHU/ EHIQ) WDWIKH 1 LQIVKHG Z RUN KDG VR EH DE®I VR EH SLQOHG VR D Z DODQG
ELRXJKWQ VDIHO E\ WH WXGHQW P DILQDMRQV LDQ URWDQG VRP H LHD@ P RWMQYHQWYH Z RUIN Z DV
SWRGXFHG

5HYROLQJ DURXQG WKLV \ HDUV WHP H Rl &RQQHPMRQV ZH KDG ' UE FDUHV GDQAQJ VNHBMRQV
/(" WKWKRZV DQG D@P DQQHURI VRSLFV Z HUH LHSUHVHOWG -Q <HDU  WH Z 1QQIQJ SRWMUZ DV RQ
%HHV : DVSVDQG 0 RV Z IWK WH LIXQQHUXS SUJ HJIRIQJ VR ROHRQ' 1$ DQG) DP LIDCALQKHUVORH

Q<HDU WH Z IQQHUZ DV RQ P RGHUQ HBIPARQLF FRP P XQIFDARQ QHVE RUNV DQG KRZ WH\ DUH TONHG

Z MK WH IXQQHUXS SUJH JRIQJ VR D SRWMURQ &RVP HAFV DQG 3MQN2 LY $@HQMHY DQG Z LQQHW/
WHFHLYHG JHQHWRXV DP RXQW Rl Z HOGHVHUYHG 6SRQQH 6SDUNV DQG WH RYHWD® Z LQQHY DQG
UKQOHW/ XS DOR VRRN KRP H LDWHU @ H &DGEXU V ( DWMU ( JJV 7KH DQIH DQG TXDDV Rl HQMHY
ZDV YHU! JRRG LQGHHG DALRW ERW \ HDUJWRXSV DQG VRP H QXP EHUKDYH EHHQ VHBIFWG VR EH SXW

RQ SHWP DOHQWGLY/SD\

$Q@ D\ V DFFRP SDQ\ IQJ 6FHQFH : HHN DUH WH 6FIHQFH $\WHP EQHV 7KLY \ HDU WH VRSLE Z DV Z DYHV

DQG LQYROYHG D 6RQIF -QARGXPARQ LHFRUGHG DWBVROHKHQIH $LLERRNDV @ LG@DP  7H@® D @VHU DQG D

®WRl QRIVH : HFDQWILYH VRR P XFK DZ D\ DV VRP H JURXSV KDYH WA\ HWR VHH IWEXWDV D& D\ V W
Z DV D GHILQIWM KL K@ KWDQG Z HIDSSUHADWAG E\ Wl | DQG WXGHQW DINH

$ 1LODOWRXIKW FDQ \ RX IGHOW\ WH QN EHVE HHQ UHDOGLORVDXUY DQG SOVAE GLORVDXUY' $SDUN
ILRP WHP EHIQI GIQRVDXW RI FRXUH Rl RXUMMGHQW GIG DQG H SMIQHG MWD WHIU SRWMU W/
DYHU JRRG @ON IQGHHG EXWFDQ\ RX Z RN IMRX\VWRR"
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 H NORZ WDWRW RI RXU WXGHQW DIH FROMGHUQJ DOMURDWYH RSVWRQV SRW  DQG SRWV

$WIFKHG LV D JXIGH VR KHS SDUHQW FDUHUYY Z KHQ RRNIQJ LOWR DSSUHQUFHWKLS RSMRQV Z W WKHLU
\ RXQJ SHORQ

KWBV 777 DSSUHOWFHWKILSY JRY XN LOIXHQFHW VXSSRUM RU SDLHOW DQG JXDUGLDQV

o[ 6 dOjudd ™ O&Ceef

&RFR : KIB\ 0 RURQ KDV HOWMUHG WH SUHVWILRXV 5R\ DO$FDGHP \ VXP P HU H KIEIMRQ Z W KHU
SDIOWQJ RI 1UHQG %OXHEH@DQG Y%XHEH@Y P DQ\ HP RURQV 0 DQ\ DSSTFDQW DSSO VR WKLY LHORZ QHG
DQG KLIK® DFFDIP HG H KIEIMRQ Z W RQO® D IHZ JHWMQJ DFFHSWG : H Z MK KHUWKH YHU EHWRI
OXFN DQG Z HOGRQH &RFR VSHQWP DQ\ KRXUY RQ VKLY SDIQWQ]




7KH /5& IV RRNQJ YHU FRE&XUXODV 6SUQ] DSSWRDFKHV 2 XU &RBXUQI &XE WXGHQW KDYH
SWRGXFHG WRP H Z RQGHUXO SIHAHV IRU RXU LQIRWP DWRQ ERDUG @ HYH DOR EHHQ JLYHQ WRP H

ZRQGHUXCDUXZ RINE\ < <

Pr™m rrX(60

. HFHOEWDMG: RUBYRRN' D\ IQWH/5& RQ7KXWGD QGO0 DUFK Z WK ERRN LHDWG SX] ] ®V DQG D
TXQ 1QWH/5& 2XUTXI ZIQQHUZDV/IDP ( GJDUDQG WH WXGHQWZ KR VROHG WWH P RWSX] ] BV
Z DV 0 LLKQD %XFD VR Z HIDGRQH VR WKHP  : H DOR DVNHG RXU< WKGHQW R KHS XV GHFRUDWA WH
/5& ZIW : RUB %RRN ' D\ EDQQHWY 7KH UHVX@V DWIH DP D IQJ Z W P DQ\ WXGHQW FKRRVQJ R
VKRZ FDVH WHUI DYRXUW ERRNV $ KXJH 7KDQN<RX | RUD@MHUHIIRUN
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$ FFHOILDWG 5 HDGHUTXI] VRVIDY DUH FROMOXIQI VR JLIRZ < DQG < WWXGHQW KDYH SDWHG D VRVECR
TXJ]HV EHVEHHQ WHHP VR IDU WLV \HDU 7KH < [IRWPP FXUHQW ®DGIQI RXU IOMUIRWP
FRP SHWARQLY - * ZIWK  TXI]HVDQGIQ< 6& VRS WH ERDUG Z IWK

: HZRX@G O\H VR FRQIWDWOW $P EHU * UP HV * HRUH : LADP V DQG 5RU &DWWI Z KR KDYH D@
SDWHG DQ [P SIHWYH OXP EHURI TXJJHY WL VAP : HG DOR @\H VR JLYH D WVKRXWRXWMR ( UND
+ D QHV $OWKDO0 F) IHG 5\ DQ &RWMMR $@ERQH &RQQRUO HGGIQIV / RIDQ' DYHW / XLIV: DG 2 WD
/ HW$VWKD 9DWD DQG * WDFH/ HWK | RUWHUI DOVWAE SLRIWIHW  NHHS XS WH JUHDWZ RN

6™ 7Ct  O[+>6 r] €7

© HWHH YHU P XFK ®RNQJ IRZDWG VR RXU &DUQHILH
HYHQWRQ WH P RWIQJ RI JUGD. WK -XQH DV IRUWH
[P H VIQFH RXUFRYIG GRFNGRZ QV Z H YH EHHQ DE®! R
LOYIW VRP H SDUHUVKRREY VR NRLQ XV

7KH &DUQHIIH 0 HGDOLY RQH RI WH P RWSUHWILRXV
FKLEUHQV ERRN DZ DUGV DQG WH P RWIWRXJKWDIWAU E\
FKIGLHQV DXWRY/ 2 XU VKDGRZ IQJ  HYHQW LQYRQHV
WGHQW UHDGLQJ DVP DQ\ Rl WH VHYHQ VKRUADAMG

ERRNV DVWH FDQ DQG WHQ FRP 1QJ VRJHWHUIRUD P RLIQJ VR GIVEXW WH ERRNV DQG YRW | RUWHIU
IDYRXUW : HDOR KR D TXL RQWH ERRNV

3DUAFLSDVMQI 1Q WH VKDGRZ LQJ HYHQWI LYHV WXGHQW WKH RSSRUMQIW VR H WIQG WHLU UHDGLQJ DQG
H SHUHQFH ERRNV ILRP  JHQUHV WH\ Z RX@QWQRLP D@ FKRRVH <RX FDQ QG RXWP RUH DERXWW(H
VKRUADAMG WABN DAVKWBY Z Z Z \ RVRFDUDHILHV FR XN Z UMQJ VKRUADA 4 WXGHQW Z RX@ @\H
VR VINH SDUN SGDVH GILHAWWHP VR WKH / 5& VR FRGIPAD SHP DMMRQ GMMU 6WWGHQW VKRX@ QRWM
WDWAH Z L@EH H SHAMG VR FDWK XS RQ DQ\ GMRQVWH\ P W
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7KLV WILP V IRFXV Rl WA LQJ KDUG KDV EHHQ UHD@® SRVIMYH DQG IMWKDV EHHQ JUHDWAVR DGGIMRQDM
UHZ DUG VR P DQ\ WXGHQW Z MK -XP S WKH 4 SDWHV 1 H WMALP V IRFXV IV 6SHDNQJ . QGO  ZH
KDYH QRWFHG VKDWQRWD@RI RXUWXGHQW VSHDN LQ WKH Z D\ ZH Z RX@ D@DV ANH : H WION WKLV LV
GRZ QR WH XVH Rl VRAIDCOP HGID Z KHUH WXGHQW QDDA DEEHYLDW DQG VKRUMQ Z KDVWKH WSH

6V Z LOEH GRNQJ RXWIRU WXGHQW Z KR FRQWQXH VR HP ERG\ RXU YDOXHV Rl ' UHDP  %H@HYH
$FKIHYH DQG Z KR VSHDN NQGO 1Q @H Z IV WH 6VIKGHQWERGH RI &RQGXFW

Yr— 0™ ™M6Md 4 6™ n

5RU &DWEH

. DWHUQH ) HQQ

(@ DEHW( &RQZ D\

1 IFR® 3RUMU

(@ DEHW.: RROGIH 6P W
) WDQFHV %4RZ Q

(@/ IGGIQIVRQ

1 >0f7 r6( -0@G nlr = >rrjj

4\ RX QHHG VR XSGDW DQ\ Rl VW(H FROWPAWDGGLHW HP DIOWABISKROH LQIRWP DMRQ Z H KDYH RQ WHFRUG
IRU\RXU FKI@G \RXUWHD RU DQ\ RI WH RWHU FROWFW ZH KDYH \RX FDQ GR WLV GILHA® YD
* R 6FKRRY

4 \RX ®J LQ DQG FIFN WH GLRS GRZ Q DURZ QH WVR \ RXU QDP H LQ WH VRS UJKWKDQG FRUDHU DQG
VHBIPWMHMOQIV \ RX Z L@EH VBNHQ VR WH VALHHQ EHBRZ
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2 XUBSRQQH 3) $ 0 LQIEXV $SSHDOJRWRIT VR D 1OIQ] WBUAZ IMK RXU SIJ]D
DQG TX] QUKWDQG IWZ DV JUHDMR VHH VR P DQ\ RI \ RX WKHWH KDYIQJ D
JRRGWP H

7KDON \RX VR WH WDP ILRP 0 LOQG\ 311D ZKR Z RUINHG KDUG IRU [UHH
EHKLQG WH VAHOHV VR SLIRGXFH RYHU Sl ] DV Z IMK D@SLRIIW JRIQJ VR WH
0 LQEEXV $SSHDO $QG D ELJ WDQN \ RX VR 0 U* HUFV Z KR DOR JDYH XS KLV

WP HVR SLRGXFH D YHU HQWMUBLQIQJ DQG FKDAHQILQJ TX1Y

7KH QUKWWDIVHG e ZKIK vV D JUHDW IDMMMS RQ WH Z D\ EXWWHWH YV
WACD ®RQJ ZD\ VR IR EHIRWH Z H LHDFK RXUEL] P LQIEXV VLI HW

2 XU QH WHYHQWY RXU ( DWMU5DI A IDEX®XV Wi @ SU] HV KDYH EHHQ
JHOHIRXMO GRODWG E\ EXMOHWHV 1Q RXU GRFDOFRP P XQW Z KR KDYH
EHHQ NHHQ VR FRP H IRW DUG Z IW WHIUVXSSRUWV: H IHHOYHU OXFNW VR @YH
QD FRP P XQW Z KHUHWHWH LV VR P XFK VXSSRUNRUWH VFKRRO

: H DUH WMOGRRNQJI |RUVSRQVRWY VXIIHWRQV EXMOHW FRQWFRW 1Q WH
P LQIEEXV WDGH RUMWMIRRG LGHDV IRUHYHQW -+ \ RX WIOQN \ RX FDQ KHG
SGDVH FROWPAXY DWSRQQHSID # JP DIOFRP

6SRQQH3) $ &RP P WWH
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7KL\ HDULY D ELJ \ HDURI I XQGUDIMQJ IRU6SRQQH 3) $

$ P IOEEXV LV D YIMBOSDUARI VFKRROTIH SURYIGIQJ WDQVSRUAVR VSRUN | L[ WLHV WISV
DQG FRP P XQIW HYHQW 7KH VAKRROL 1Q QHHG RI D QHZ @KVE HIKWP LQIEEXV \R
FROWOXH SLRYIGIQJ WHVH RSSRUMQIMHY | RUWH VWXGHOW

7KH 3DUHQW DQG ) UHQGV $WRADWRQ DUH VBNIQJ RQ WKH FKDEBIQIH VR LDIVH DV P XFK
P RQH DV SRWE®! VRZ DGV WKLY 1O

© HQHHG | RXUVXSSRUMR KH® XV KIMRXUVBLI HW

( VSHAD® Z H Z DQWR KHDUI LRP

/ RFDCFRP SDQIHV LOWIUHWMG 1Q VSRQVRUQJ D VFKRRCP LOIEXV
. QRZ BIGIH FRQOHPURQV LQ P LOIEXV YDQ VDBV

$Q\ RQH Z MK D EUGDQWGHD | RUIXQGLDIMQJ
$Q ROH LQ D Z RINS@FH WKDWRI [ HWY P DWFK | XQGLQJ | RUFKDUW | XQGLDIMQJ

© H DOR QHHG \ RX VR VXSSRUMRXU HYHQW WLV \ HDU / RRN RXW RU DQQORXQFHP HQW
ILRP \WKH 3)$ DQG MRIQ1Q

3GIDWH FRQWAWSRQQHSID # JP DIOFRP U \ RX FDQ KH®







2 FDMRQD® ZH KDYH HP DI¥ ERXQFH EDRN E\' RXU FRP P XQIFDWRQ SIRYIGHU 6-0 6 -Q7RXFK DV

XQGHQYHWDE® RUEGRANHG P HDQIQJ \ RX P D\ EH P ’MMQJ [P SRUBQVWRKRROQIRWP DWRQ WKLY LV RIWIQ
EHFDXVH \ RXUHP DIOSIRYIGHUWLONV RXUFRUHVSRQGHOQRH LV 6SDP - RU-XQN

P>6-G¢+-06d Q

(P DO WHDWAG DV VSDP LI WH UHALSIHQWP DIER][ EHTHYHV KH HP DIOR EH XQVRTAWG LULHBIYDQWRU
VHOWIQ EXON VR D P DIAQ) @MRI SHRS®! Z KHUH IHASIHQWP DIER[ HV KDYH P DUINHG WWH HP DY DV
6SDP L WH P DIER] LVGRWP DQWRUL WH UHFHISW HP DIV LOYDAG

P>6-t 6CrO;j r -r C ® doQ j>ryf -™G-  6f j—0d Q

7R WRS \ RX LHFHLYIQU XQZ DQWAG HP DY DQG VR KHE SLRWIPAX RX DI DIQWP DIFIRXV HP DY P DQ\

P DIER] SLRYIGHY/ GHS®\ WH IRTRZ LQJ P HKRGV VR | LBMURXWP HWDJIHV

e 6SDP SIRMPARQ VHQGVVSDP HP DIOY GILHPD VR WH 6SDP | RGBHUDQG FDQ ERFNWKHP 1Q | XWXH

) LOMUY/  DXVRP DWED@ VRUAIQFRP LQJ P HWDJHV VR GLLI HIHQW RGHU

%UBRAN $GGUHWHY \WRS HP DIOLRP HP DICDGGUHWHV RUGRP DIQV WIDW RX VHBIFW

6DIH6HQGHU |RUHP DICDGGUHWHY RUGRP DIQV WDW RX VHBIFW

P DIHEBFANQJ  SUHYHQW VSDP P HU/ ILRP  NQRZ LQJ \ RX RSHOHG WHIU HP DIODQG SLRWIPW \ RX

ILRP (RRNQJ DWP DIHV\ RX GRQWZ DQWIR VHH

e : RGGR PRXW U WHASIHQW W@D P DIER] SWRYIGHU DQ HP DIOLV VSDP WLV Z L@LP SDPAKH
VHQGHUV UHSXVIMRQ DQG FDQ FDXVH | XVUH HP DIOY 1LRP  WWH GRP DIQ HQWUQJ VSDP | LMW/

)WRP WP HVR WP HVSDP | LOMU/ SXWBI IMP DWA HP DIOLCOVR \ RXUVSDP  IR@HU Z KIFK P D\ EH EHFDXWH
RWHUXVHU/ KDYH P DUNHG VP IUHP DIY DV VSDP - 4 A\ RX VHHP VR EH P MMQJ HP DY RU\ RX KDYHQ W

JRWDQ HP DIO\ RX Z HUH H SHPWQJ FKHAN WH 6SDP  |RGHU LU $QG P DNH VXUH WH VHQGHU HP DIO
DGGLHW LV LOFOXGHG DV D VDI H VHQGHU

Pri of T oirCc @7-™6- 0j+-6dQ

7KH QDW{WH Rl KRZ HP DOV XVHG Z IWKILQ VFKRRY P HDQV HP DIY DUH J HOHD@ VHQWQ U H YRXP HV
RYHUD YHU WKRUWSDFHRI WP H HJ WH VKRR FRVHG KHUWHV WKLY Z HHNV QHZ VBIWMU

) IRP WP HVR WP H WKLY FDQ FDXVH IWXHV Z IWK P DIER] HV WHDWQJ WH HP DICDV VSDP ' HSHQGIQJ RQ

WH SRTAHV RI WH P DIER] 1lOMUQI DQG XVHU/ SIHHHHQFHY WKLY FDQ GR Rl WIQIV 6HQG WH
HP DIOR -XOQN RUGILHA® GHBW WH HP DIO

© KHWH MWXHV DIH LHSRUMG VR XV WADWHP DIY KDYH QRWUHDRKHG SDUHOW Z H Z LOHVFDOW WKLY VR
6-0 6 -Q7RXFK Z KR 1Q WY Z LOFRQWAMMH UHVSHRWYH P DIER] SWRYIGHU HJ 0 IRRWRIW* RRI® %/
H¥ +RZHYHU WHWH LV RQO VR P XK ZH FDQ GR VR LHVROH WH VROMRQ -QWMDG WH UIHVROMRQ

RIWAQ WHT XILHV WKH FRRSHUIDWRQ | LIRP WH DI HAWMG UIHALSIHQWSDUHQWDY Z H GR QRWKR@ D FXWRP HU
UHDMROWKIS Z W WH P DIER] SWRYIGHU

PE-i 6f ¥jrf ™ n €7 £-06d

e 3GDWH DGG XV DV DQ DSSWRYHG VHQGHU RXU EX® HP DIV Z 1@ DUIYH |LRP # VPV
FRP P XQLFDVIRQV FR XN HP DIY VHOWGILHAW® [LRP D P HP EHURI WRI| ZL@EH ILRP  VIKHLU | LUAV
LOIMDODQG VXUQDP H! # VSRQQH RU XN

o 3GDVH FKHAN VSDP MQN IRGHU IRUDQ. VRKRROHP DIOY \RX P D\ KDYH P MAHG LI WH\ DUH 1Q
VSDP QN IREGHW SGDVH P DINDVVDIH
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7R WRS HP DY ILRP  6-0 6 -Q7RXFK EHIQJ FDWAJRUWVHG DV VSDP \ RX FDQ P DQXD@ DGG \ RXUVFKRRO
6-0 6 -QRXFK HP DIOR \ RXUP DIER] VDIHWHQGHY/ @MW

YHRZ GHWVIIY KRZ VR DGG DQ HP DIOWR \ RXU VWDIH VHQGHU @MWIRU V\RP H RI W{H P RWWFRP P RQ
P DIER[ HV 3GIDVH QRW WH JXIGDOFH EHRZ LV VXEMPWWR FKDQJIH DQG Z H Z RX@ WH HU SDUHQW R
WHUP DIGSIRYIGHUIRUWH OWMAI XIGDOFH RQ KRZ VR P DODI H WHIW VDI H VHQGHU WX BV

, U-[rr XVPr-d oC

$VWIKH VRS RI WH SDIH VHOPWGHMQIV! 0 DIO

6HBIPW0 DIO $FFRXQW! %®RFN RUDTRZ

7R DGG DQ HQW VR 6D H 6HQGHUY DQG 5 HASIHQW HQWUWKH HP DICDGGUHW RUGRP DIQ WKDW
\ RX Z DQW/R P DN DV VDI H 1Q WH ( QWAUD VHQGHURUGRP DIQ KHUH W V\ER]

%1d 6¢

) IRP WH 6HWMQIVWBE  VHOIPWIMH 6 DI H VHQGHWY | RGHUDQG FIFN RQ WKH $ GG EXWRQ
$GG WH HP DICDGGLHW A\ RX Z DQWIR P DUN DV VDIH DQG FTFN 6 DYH
$1WUD FRQI LLP DMRQ P HWWDIH WH HP DICDGGLHW Z L@EH DGGHG VR \ RXUQAMRI VDI H VHQGHU

—[ to¢

2 SHQWHHP DIAWRP WH VHQGHU\ RX Z RX@ M\H VR DGG VR W(H VDI HOAV

&TAN RQ WH VHQGHUV HP DICDGGHW DWIMH VRS RI WH HP DIO

$ OMRI RSMRQV Z L@DSSHOURQ D GLRS GRZ Q

&TNRQ $GGWR $CGLHW ¥“RRN

<RXUVHQGHUZ L@EH DXVRP DWFD@ DGGHG VR \ RXU$SS®I 0 DLOVDIH VHQGHUY @AV

| d 6C

2 Q\ RXUFRP SXWU RSHQ* P DIO
2 QWH GIWFIFNO RWH
&IFN6SDP

2 SHQ WH HP DIO

$WIKH VRS FOFN 1 RW/SDP

8 VHW FDQ DOR P DQDIH WHU SHWVRQDOFRQWFW @MWIQ * P DIO : KHQ D XVHU DGGV DQ H WLQDO
DGGLHW VR WHIUFRQUDRW @AV* P DIOZ RQWP DINP HWDJIHV ILRP WH H WLQDCDGGUHW DV VSDP

aoc>rrmMm oC

&TN RQ WH DGGLHW ERRN LIFRQ XQGHUWH <DKRR P DIORIR : KHQ\ RX P RXVH RRWHV IW
Wz l@VD\ &ROWFW

&MAN1 HZ FRQWRW

3URYIGH D VXIVRE® QDP H DQG WSH RUFRS\ DQG SDWM \WH HP DICDGGUHW

&IAN 6DYH
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5XJE\ 1 RUKDP SVRQ $WOMEV &XE DUH SGIDVHG VR DQQRXQFH D QHZ

ZHHN DWOMEY FRXUH IRU \RXQJ DWOMAV 1Q 1 RUKDP S\RQ DQG
VXURXQGIQ] DUHDV -WIXQV ILRP 6DWGED\ 0 DK WK VR 6DWULGD
$SUO W $SUO

7KLY FRXUH Z LadJLYH DQ LQWRGXFURQ VR WH WDFN DQG | HG HYHQW
WKQQIQJ MP SIQJ DQG WIRZ LQJ DQG LV VXIVBE®! IRUD® LRP VRO
QRYIFHV VR P RUH VHDVRQHG DIKOMAV QR H SHUHQFH LHTXILHG MWV
@®W Rl HOHU\  7KH HP SKDW Z LGEH RQ | V@HW WNQY DQG 1XQ Z WK DD
VHWIRQV EHIQJ ®IG E\ D TXD@ HG FOXE FRDFK

5XJE\ 1 RUMDP SVRQ $WKBMFV &XE DUH SGIDVHG VR DQQRXQFH D QHZ ~ Z HHN DWGMEV FRXUMH IRU
\RXQJ DWGMAV 1Q 1 RUMDP SVRQ DQG VXURXQGIQJ DIHDV WUXQV ILRP 6DWGD. 0 DUFK W \R
6DWLGD. $SUO WK $SUO

7KLY FRXUH Z LG LYH DQ IQWRGXPURQ VR VIKH WDFN DQG | IHG HYHQW  IXQQIQJ MP SIQJ DQG WILRZ 1QJ
DQG LV VXWVPE®! IRUDD® [LRP VRVPOQRYLFHV VR P RUH VHDVRQHG DGMAY QR H SHUHQFH LHTXILHG
MVAWRW Rl HOHU\  7KH HP SKDV Z LGEH RQ | IVPHW VN DQG 1XQ Z W DAVHWIRQV EHIQJ ®IG E\ D
TXD@ IHG FOXE FRDFK
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