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Introduction 
 

This information pack has been put together by the SWAN Teaching School Alliance in lieu of the 

Pastoral fayre that was planned for July 2020. The content material was provided by the 

exhibitors that were invited to attend the fayre. 

Please note that some providers have updated their information in light of Covid-19 and the 

services and support offered. 

  



 

Adverse Childhood Experiences (ACE) Support Team 
 

 

 

 

 



 

  



 

ASSIST Trauma Care 
 

ASSIST Trauma Care is a specialist Third Sector (Not-for-Profit) Organisation offering therapeutic 

help to adults and children, individuals and families, affected by a wide range of traumatic 

occurrences. Based at a central clinic in Rugby in the English Midlands, ASSIST therapists have 

been trained to use evidence-based models to help sufferers rebuild their lives and move on 

following a traumatic experience that has impacted them. ASSIST therapists work with both the 

symptoms of Post-traumatic Stress Disorder and also with Traumatic Bereavement and Grief. 

Contact details 

Telephone: 01788 551919 

Email: admin@assisttraumacare.org.uk 

Website: http://assisttraumacare.org.uk/ 

 

 

Services offered to Primary and secondary schools are detailed below. 
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Child and Adolescent Bereavement service 
 

All referrals to the service now have to go through the referral management centre (RMC) via 

the online form found at www.nhft.nhs.uk/referral-management -centre. 

These can only be sent by health care professionals or school staff. 

Summary of service 

The service can provide telephone support and information to school staff, families, other health 

care professionals. 

The service provides resources and training to primary school staff to support children in school 

who have been bereaved. 

The service provides 1-1 counselling to students in secondary schools who have been bereaved. 

  

Pre-bereavement support 

Support, advice and resources can be provided to school staff, children and families where a 

family member has a diagnosis of a terminal illness. The service is flexible to meet the individual 

needs of the child or family.  

http://www.nhft.nhs.uk/referral-management


 



 



 





 

Karma Nirvana 
 

Supporting victims of honour- based abuse and forced marriage.  

UK Helpline 0800 5999 247 

For more details please visit http://karmanirvana.org.uk/literature/ 

 

 

 

 

 
 

 

http://karmanirvana.org.uk/literature/


Locality Connectors 

 

The Locality Connectors team connect vulnerable children and their families in their local community 

with activities and organisations that can help improve their quality of life and wellbeing. This can 

include providing information, insight and guidance to Children First teams. They can advise on what 

services, groups, networks and activities are available locally and across the county which may assist 

children, young people and their families in maintaining independent lives, and which help prevent their 

circumstances deteriorating further or in future to a point where they might need higher level of 

specialist support. 

 The Locality Connectors also support and assist community groups and networks to develop new 

activities and/or maintain existing activities through, for example, brokering and negotiating support 

from partner organisations and agencies. They work to identify emerging needs within communities and 

then work with partners to develop plans to address gaps. 

 Locality Connectors provide a link between the Safeguarding teams and local organisations and work 

with local community groups to become as robust and sustainable as possible. They work closely with 

the Early Help Co-ordinators and the ACE/ Early Intervention team. 

 

Local Contact details below: 

Rachel Wheeler 

Locality Connector for South Northamptonshire and Daventry 

Children First 

Northamptonshire County Council  

Towcester Children’s Centre, 

Islington Rd, Towcester 

NN12 6AU  

Mobile Tel: 07721 128 655  

RaWheeler@childrenfirstnorthamptonshire.co.uk 

  

mailto:RaWheeler@childrenfirstnorthamptonshire.co.uk


NDAS 
 

 
Northants Police Domestic Abuse Prevention and Investigation Team 
Your local Domestic Abuse Advisor – Devonn Walker 
For signposting and safeguarding advice please contact on the following 
Telephone 101 extension 348652 or Mobile 07557 776290 
Email Devonn.Walker@northants.pnn.police.uk 

Due to Covid 19 NDAS are running virtual freedom programmes via 

Zoom, virtual drop ins, via the website ndas.co, live chat via website 

and offer Facebook messenger chat facilities. 

mailto:Devonn.Walker@northants.pnn.police.uk
http://ndas.co/


  



 

Ngage 
 

Supporting YOUNG PEOPLE to make positive choices about drug and alcohol use. 
 
NGAGE with Aquarius work with young people aged 10 - 18 years across Northamptonshire to provide 
early intervention drug and alcohol services. Our mission is to work with young people 
to prevent or reduce their use of drugs and alcohol through 1:1 interventions and introducing them to 
positive, meaningful activities. 
 
What NGAGE offers 
The NGAGE team offers a free and confidential service for young people, which includes: 
 
• Community based assessments for young people who demonstrate behaviours associated with the 
use of drugs and/or alcohol 
 
• One to one sessions with young people assessed as needing support to make positive changes to 
reduce the risk of substance use 
 
• Working collaboratively alongside 525 with clients who need additional support such as prescribing, 
detox or residential rehab 
 
• Brief advice and information sessions for young people at risk of or experimenting with drugs 
and/or alcohol 
 
• Structured group work with young people 
 
• Awareness raising sessions in community settings 
 
• Working with our colleagues from other Aquarius services to identify opportunities and co-produce 
positive activities and events which our young people can engage in. This includes volunteering and 
training opportunities for young people using our service 
 
• Working alongside our young people and other Aquarius colleagues to raise awareness about drug 
and alcohol use in local communities. In addition to the support we provide to young people, we also 
provide bespoke training sessions to other professionals around working with young people and 
substance misuse 
 
Who can use NGAGE? 
 
NGAGE support young people aged 10-18 in localities across Northamptonshire who are: 
• Wanting advice and information about drugs and/or alcohol use 
• Potentially vulnerable to substance misuse through peer networks 
• Considered vulnerable to substance misuse due to living in a family where substance misuse is 
identified as an issue 
• Using drugs and/or alcohol and would like to reduce the harm caused 
• Wanting to reduce their drug and/or alcohol use, or stop completely 
• Using drugs and/or alcohol to cope with negative emotions or anger issues 
• At risk of drug or alcohol use negatively impacting their future 
• Needing an opiate substitute prescription 



• Needing support into inpatient detox for alcohol dependency. 

 
 
Making a referral 
If you know a young person who might benefit from our support, you can make a referral to us 
as long as the young person gives you prior consent to do so. If you have consent to make a referral, 
please contact a member of our team to request a referral form. We accept referrals 
from all agencies, parents and young people themselves. 

 
Upon receiving a referral form, NGAGE will contact the young person or referrer to book an initial 
assessment appointment to discuss the needs of the young person and what we can offer. NGAGE are a 
proactive service and will endeavour to engage the young person in their service in a way that best suits 
them. This includes offering appointments at a time to suit them. 
 
How NGAGE work 
 
Following a referral to NGAGE, they aim to meet young people in schools, complementary education 
settings, colleges, GP surgeries. If required, they will also arrange home visits. 
The purpose of their work is to support young people to achieve their goals and they 
use Fraser guidelines regarding parental consent. They work holistically with young people, not just 
focusing on the issues relating to substance use, but looking at all areas of a young person's life where 
they may need additional support. 
 
Contacting NGAGE 
 
NGAGE cover the whole county, and have dedicated workers for Northampton, Kettering, Corby, 
Daventry, Wellingborough, South Northamptonshire and East Northamptonshire.  
 
NGAGE also has a named Youth Participation Worker who is committed to promoting the voice of young 
people in the design and delivery of the service, and who runs our youth group Evolve, offering positive 
activities and opportunities for young people to get involved. All permanent staff members have 
undergone enhanced DBS checks. 
 
Tel: 01604 633848 
Email: ypnorthamptonshire@aquarius.org.uk 
 
The office is based at: 81 St Giles Street, Northampton, NN1 1JF 
 
aquarius.org.uk/our-services/ngage-northamptonshire 

 

 

  

mailto:ypnorthamptonshire@aquarius.org.uk


Northamptonshire Independent Visitor Service 
 

 

 

 

Information for Professionals 



What is an Independent Visitor 

An Independent Visitor is a volunteer that spends some of their spare time as a befriender to 

a child or young person in care. The child or young person will have little or no contact with 

their birth family.  

Independent Visitors commit to this role for at least two years, but the hope is that this 

relationship will last for many years.  

They will share interests and hobbies with the child or young person and help them to 

engage in new experiences. Above all they will have fun!  

Independent Visitors can be a positive role model for the child/young person and quite often 

can become the most consistent person in the child's life over a long period of time.  

The Independent Visitor will go through a vigorous recruitment process, attend training and 

have regular supervision.  

Once matched, an Independent Visitor will be given a monthly budget to cover the cost of 

activities. This can be ‘saved up’ to cover larger trips as one off experiences. The volunteer is 

encouraged to involve the child or young person in planning and budgeting.  

The ideal is to visit every 2 weeks for 2 hours, but at least once per month is expected. 

Matches are reviewed twice per year.  

  

The Law 

The scope of the Independent Visitors role is defined in the Children’s Act 1989 

Guidance and Regulations Vol 2 Care Planning, Placement and Case Review, 

which was published in March 2010. Having repeated the statutory basis for 

Independent Visitors to be appointed in the Children’s Act 1989 and the 

Children’s and Young Peoples Act 2008. Children and Young People who meet 

certain criteria must be offered the opportunity of having an adult outside of the 

professional network in their lives, if they wish to have one.  

  

Key Facts 

 An Independent Visitor is totally independent and everything that is shared 

with them is kept confidential unless there is a safeguarding concern. These 

will be shared with their social worker.   

 

 An Independent Visitor is a friend/mentor. They may replace the contact 

that they would have had with their birth family. They are committed to 

spending planned time with the child unconditionally on a regular basis. The 

visits will only be cancelled if the child or young person, or the Independent 

Visitor, is unwell or it is deemed unsafe to do so.   

 

 The child needs to have been in care for at least 1 year, with care 

proceedings being concluded. The long term plan needs to be either, long 

term fostering or residential care. This does not apply to unaccompanied 

asylum seeking children. We do not accept referrals where children are 

placed with a Connected Person.   

 

 Referrals need to reflect that the child/young person would benefit from 

having an Independent Visitor in their life and isn’t an alternative to respite 

care.   

 

 Referrals may be refused if there are serious safeguarding issues, or if the 

young person is about to move placement.   

 

 Matching may take a while due to the recruitment process, training and 

finding the right Independent Visitor for the child/ young person. Children 

placed out of county may take longer.   

 

 If unsure please contact us to discuss further.   



  

What to do next 

 

Complete a referral online 

  

Please send your enquiries to:  

childrensrights@childrenfirstnorthamptonshire.co.uk  

  

For the attention of:  

Independent Visitor Coordinator  

  

If you would like to discuss a referral or would like more 

information you can call one of the Independent Visitor 

Coordinators:  

  

Samantha Linton 07788 321826 or                 

Wendy Owers 07990 916388  

  

  

https://northamptonshire-self.achieveservice.com/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-7c6523dd-8c17-49ed-b864-6177dd4a9e77/AF-Stage-b3875ec2-e7a8-48a8-a55a-adba38717800/definition.json&redirectlink=%2Fen&cancelRedirectLink=%2Fen&consentMe


 

  



Plumsun 
 

A comprehensive range of support services for schools, giving you the reassurance you need. 

 Health and Safety Services 

 Business Continuity 

 Critical Incident Response 

 Data Protection 

 Human Resource Management and Advisory 

 Well-being for Pupils and Employees 

 Educational Visits 

 Food Hygiene and Quality Audits 

 Governor Services 

 Safeguarding 
 

Training Services and Features  

Quick responses and solution finding results, audited through your Plumsun School Portal. 

Website www.plumsun.com 

Email info@plumsun.com 

Telephone 0845 8622684 

A combination of Counselling, Psychotherapy and Hypnotherapy will help adults and children gain 

control of their lives 

 Emotions 

 Behaviours 

 Phobias 

 Addictions 
 

Providing group and individual therapy  

 Pupils taking exams and transition 

 Staff who require support and supervision 
 

Website www.hypnokey.com 

Email enquiries@hypnokey.com 

Telephone 02030 111944  

http://www.plumsun.com/
mailto:info@plumsun.com
http://www.hypnokey.com/
mailto:enquiries@hypnokey.com


SEND 

How to contact us: 
 

Website: 

 
www.northamptonshire.gov.uk 

search for Specialist Support Service 

 

 

Telephone: 

North: 01604 361416 

South: 01604 364770 

 

Email: 
SSS@childrenfirstnorthamptonshire.co.uk 

 

 

 

 

How do I make a 

referral? 

 
 

Online referral forms for 

parent/carer, professional or young 

person (see website) 

 

 

 

Fortnightly Allocation Panel 

meetings take place where referrals 

are considered 

 

 

 

 

SEND  

Support Service 

 
 

 

Special Educational Needs & Disability 

(SEND) Support Service. Part of 

Northamptonshire County Council’s 

Specialist Support Service 

 

Offering advice and support to children, 

young people, families, carers and 

educational establishments for children 

with a wide range of special educational 

needs, aged 0-19 years 

 

  

mailto:SSS@childrenfirstnorthamptonshire.co.uk


 

What we may offer: 

 

Consultations for parents, carers and schools (see website) 

 

A range of courses and workshops 

(see website)  

 

Early Years: Assessment, home teaching, 

advice and/or signposting, (this may be 

delivered by a trained Portage Volunteer) 

 

Advice or support at home to child or young 

person regarding specific area/s of need 

 

Assessment of learning 

environment and development of 

appropriate interventions and 

strategies in schools or settings 

 

 

 

 

What we may offer: 
 

 

 

Support and advice at times of 

transition between schools or settings 

 

Advice/support with the Statutory 

Assessment process or criteria for 

Education Health and Care Plans 

 

Support and advice to the whole family of a 

child or young person with SEND, which may 

lead to an Early Help Assessment 

 
 

 

 
 

Our Service aims to empower and 

support families and educational 

settings to: 
 

Build on each child’s and young 

person’s individual strengths and 

to identify next steps for their 

Development 

 

Encourage children’s and young 

people’s social interaction with 

their peers, adults and their 

communities 

 

Fully include children and 

young people in a range of 

activities 

 

Work closely with other 

colleagues and professionals to 

ensure a child or young person is 

able to access services or 

support 

 

Make sure the Voice of the 

Child or young person is heard and 

acted upon 

  



 





Service Six 
Details of the support Service Six currently offer are below. Please note that some projects are limited 

to specific areas of the county and some are only available as a free service in certain locations.  

 

Opal - Age 10-18. 1-1 and Workshop support for young people that engage in self-harm and risky 

behaviours.  Covers whole county.  

 

TARGET- Online safety and protecting young people from exploitation and grooming. Support for all 

ages. Group and 1-1 support. Covers whole county 

 

Sister Sister- Group and 1-1 support for females/female identifying young people aged 16-24. Only 

available in certain areas. 

 

Support + - 1-1 solution focused support for 11-18 years. Only available in certain areas. 

 

Counselling- 1-1 counselling support. All ages covered but dependant on area for free support. Most 

areas this is for 11+ 

 

Other support and services available and can tailor support to specific needs if required (e.g. school 

assemblies) Contact us to discuss.   

 

Service Six  
15 Sassoon Mews 
Wellingborough 
NN8 3LT 
W: servicesix.co.uk  
E: referrals@servicesix.co.uk  
T: 01933 277 520 

 

 

  

mailto:enquiries@servicesix.co.uk


South Northants Police 
 

Get to know your local PCSO’s Contact: NT-SouthNorthantsTowcester@northants.pnn.police.uk 

for small enquiries and 101 or MASH to report any concerns. 

 



Student Breakthrough 
 

Sam Moinet is the founder of Student Breakthrough, which provides Academic Life Coaching to 

empower students with the tools vision and beliefs to help them live their best life. 

 

Student Breakthrough aims to give students the missing piece of the puzzle so they can stop getting lost 

and instead take the fast track to success.  

We implement our signature 3B Formula of Boost, Believe and Breakthrough which has proven to 

improve grades, relationships and mental health.  

 

 

 

 

Offer to Schools 



1-1 coaching  

The programme is approximately 6 sessions long. Each session lasts one hour. Each student receives a 

personalised folder with the 3B programme of – Boost, Believe and Breakthrough. 

Group workshops  

The programme is approximately 6 sessions long. Each session lasts one hour.  Each group of students 

has a 3B folder so we can monitor their progress during the programme. The ideal number is between 

2-5 students. We use a general set programme over the 6 sessions (see example below) 

 Week 1 · Wheel of Life · Coaching Outcomes  

 Week 2 · Vision · Vision Board  

 Week 3 · Motivation · Awesome Students Do This  

 Week 4 · Limiting Beliefs · Overcoming Failure  

 Week 5 · Empathy · Relationships 

 Week 6 · Wheel of Life · Resilience 

Target Students 

 Students who are keen to find a solution to improve their present and future situation in life.  

 Coaching can be helpful for Pupil Premium (PP) students, children in care (LAC) and post looked 

after children (PLAC). This is due to the massive boost of positivity and support that each student 

receives. 

 It is also helpful for young people struggling with self-doubt, confidence issues or family 

disharmony 

 Student Breakthrough has proved effective for high ability students who are lacking motivation 

and lacking a sense of their future potential. 

Talks and Presentations 

Motivational talks to small groups or year groups in assemblies on a range of areas from confidence, 

getting over failure, developing a growth mindset, acceptance of themselves and personal 

development. 

Presentation to parents on how they can use simple and effective coaching strategies to best support 

their children at home. 

 

 

 

 

 

 

 

Build Your Breakthrough 



Student Breakthrough now offer the new Build your Breakthrough online coaching programme. This is 

for students who want to boost their confidence, become more motivated, create new successes and 

achieve their goals. 

By coaching students 1-1, they stopped comparing themselves to others and focussed on their own 

natural strengths and abilities. The results have been incredible. Our approach at Student Breakthrough 

is super positive as we empower students to take action on their personal goals. As a direct result, 

things like confidence, grades and relationships all improve as students discover so much about 

themselves, achieve new things and personally grow on many levels. 

How it works 

Build Your Breakthrough is an eight session (30 minute sessions) online course split into six main topics. 

Within each session, there are a combination of short videos and practical exercises to help students 

achieve their goals.  

Sessions 

Session 1 Welcome - About Sam and Student Breakthrough. Welcome To Build Your Breakthrough and 

how It Works. 

Session 2 All About you - The Breakthrough Wheel and your Breakthrough Goal including Breakthrough 

Challenge 1 – Gratitude. 

Session 3 You are Awesome - The Tree Of Life and Breakthrough Challenge 2 – Giving  

Session 4 Mindset - Growth Mindset, motivation and Breakthrough Challenge 3 -Mindfulness 

Session 5 Breakthrough Thinking - What you think you become and breakthrough thinking. 

Breakthrough Challenge 4 - Noticing your thoughts  

Session 6 Confidence - What is confidence? Breakthrough Challenge 5 – Move  

Session 7 Vision - What is Vision? The Breakthrough Board. Breakthrough Challenge 6 - Win List  

Session 8 Resilience and Celebration - What Was Your Breakthrough? Breakthrough Wheel Reflections 

and next Steps 

 

Contact details 

Website: https://www.studentbreakthrough.com/ 

Telephone: 07718 150431 

Email: sam@studentbreakthrough.com  

https://www.studentbreakthrough.com/


Voice for Victims and Witnesses 
 

Voice Ltd is commissioned by the Office of the Police Fire and Crime Commissioner to provide free and 

confidential support services to victims and witnesses of crime within the county of 

Northamptonshire.  We received over 40,000 victim and witness referrals in 2019-20 into our services 

and went on to provide support to over 1678 people including children and Young people. Voice Ltd 

provides and commissions a range of services for victims and witnesses resident within our county. 

Our services are available whether the victim has reported to the police or not. Self-referrals can be 

made via our website at www.voicenorthants.org.uk 

Voice for Victims and Witnesses provides immediate, practical and ongoing emotional support to adult 
victims of crime within the county with the exclusion of Homicide cases.  We provide support for a wide 
range of crimes including criminal damage, theft, fraud, burglary, assault, domestic abuse and sexual 
violence and can discuss your options, guide through the criminal justice and help victims and witnesses 
feel like they are getting your life under control again. This service also provides support to witnesses 
involved within the criminal justice system providing hearing outcome information and trial 
information. 
 
Talking with us gives victims the chance to get things off their chest and let go of distressing 
experiences. We can provide a safe, neutral place to voice fears, worries and emotions and our support 
is independent, free, confidential and non-judgemental. 
 
Being a victim of crime can also lead to practical problems. We can help with tasks such as filling out 
compensation claims, providing basic home security measures and supplying personal attack alarms 
alongside a range of crime prevention and fraud advice. Where more specialist support is required, we 
will assist to find the most appropriate service provider locally or nationally for their needs. 
  
As part of the service we provide the counties MARAC administration service and High risk Independent 
Domestic Violence Advisors (IDVA) service, known as The Sunflower Centre, which is funded through 
partnership funding fmo the county and borough councils, CCG and OPFCC. 
  
Voice for Children and Young People provides Specialist Counselling and therapy for children and young 
people suffering impact form being victim to or witnessing Crime. Children and Young people aged over 
6yrs may be eligible for 6 sessions of free counselling or therapy (Some exclusions apply). 
  
Voice restorative Justice services provide the safe facilitation of communication between someone who 
has been harmed and the person who caused the harm to make reparation for the harm caused and our 
Voice Road Harm service provides emotional support, professional bereavement counselling and 
therapy for people who have been affected by Serious life changing road traffic collisions from aged 6yrs 
and above. 
  
We commission the counties Independent Sexual Violence Advisor (ISVA) Service based at the counties 
Sexual Assault Referral centre and Fund a Children’s and Young person’s ISVA within that facility for 
victims of serious sexual offences. 
  
We act as joint data controllers for Northamptonshire Police to endeavour to contact as many victims of 
crime within the county as possible to ensure they are aware of our free and confidential services and 
we act as a single point of contact for victims and witnesses to access Signposting advice, information of 
the counties wider services, immediate emotional support, the provision of free personal and home 
safety products and access to our in house support services where appropriate.

http://www.voicenorthants.org.uk/
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